Management Philosophy

NAA is committed to ensuring that Narita International Airport maintain
its status as one of the world’s leading airports, contributing to the
growth of the global transport network.
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Management Vision

A Trusted Airport Where Safety is Paramount

“Safety” lies at the root of our airport management and takes precedence over all else. We will
ensure complete safety throughout the airport, paying close attention to all areas. We will work
with stakeholders in our commitment to ensuring aviation safety. Through these actions, we
aim to become a trusted airport.

Customer Satisfaction Exceeding Expectations

ile will strive to value the customer’s perspective at all times and to provide services that our
ill enjoy and appreciate. We will also strive to use our best efforts to create
and delight customers.
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