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Thank you for reading this year's edition of the Narita International 
Airport Environment Report.
This issue features a number of format changes as we set out in a 
new direction for the Environment Report.
Since we at NAA first began as the founders and operators of Narita 
Airport, we have been faced with environmental issues that are only 
found at landlocked airports. In dealing with those issues, we have 
always tackled them head on. However, in the increasing social need 
to deal with issues such as global warming, corporations recognize 

that environmental conservation transcends mere environmental 
initiatives such as these and is a crucial factor in corporate manage-
ment and that they must adopt environmental management that 
takes the environment into consideration in business activities.
Consequently, with the privatization of NAA in 2004, we made a 
broad commitment to the community with the public release of our 
Eco-Airport Master Plan incorporating environmental management 
initiatives. These initiatives are now in their fifth year and the activi-
ties of The Eco-Airport Planning and Developing Council are now 
firmly established, bringing the airport businesses as well as NAA 
together to consider and act on environment issues.
The long-awaited 2,500-meter parallel runway opens on October 22 
this year and will be followed next year by the opening of the Narita 
New Rapid Rail line which will reduce travel to central Tokyo to just 
under 40 minutes. These developments will enable us to expand 
capacity at Narita Airport and give our customers the opportunity to 
use their time more efficiently than before. The various environmen-
tal considerations involved in the 2,500-meter runway project are 
dealt with in the Special Features section of this issue and I urge you 
to read it.
There are limits to the number of initiatives that we can describe in 
this issue but as you read through, I am sure you will be able to 
appreciate our dedication.
In today's "environmental era", we at NAA will continue to strive dili-
gently towards leading airports around the world with our environ-
mental conservation activities and influencing many more industry 
environmental initiatives.

Company name Narita International Airport Corporation (NAA)
President & CEO Kosaburo Morinaka
Principal Address NAA Bldg., Narita International Airport, 1-1 Aza Furugome, 
 Furugome, Narita City, Chiba 282-8601, JAPAN
Established 30 July 1966
 New Tokyo International Airport Authority established
 1 April 2004
 Narita International Airport Corporation established
Capital JPY100 billion
No. of employees 719 (as of the end of August 2009)
Business Objectives To improve air travel for its users and contribute to the 

overall development of the air transport industry through 
efficient airport operation and management while at the 
same time, helping to enhance the nation's competitive 
strength in industry and tourism, etc.

NAA Group Companies
Airport Maintenance Service Co., Ltd. NARITA AIRPORT TECHNO CORPORATION
NATECH FIRE EQUIPMENT CORPORATION NAA Elevator Technology Corporation
NAA FACILITIES CORPORATION Airport Intelligent Communications Service Co.,Ltd.
NAA Communications Co., Ltd. NAA Fueling Facilities Corporation
NAA Fire and Security Co., Ltd. NAA Narita Airport Secom Co., Ltd.
NARITA AIRPORT BUSINESS CO., LTD. NAA Retailing Corporation
NAA & ANA Duty Free Corporation NAA & JAL-DFS Corporation
Greenport Agency Co., Ltd. Narita Airport Service Co.,Ltd.
NARITA AIRPORT LOGISTICS CO., LTD. Mediaport NARITA Company Limited
Circum-Airport Land Development Co., Ltd. Shibayama Railway Co., Ltd.
Narita Rapid Rail Access Co., Ltd. JAPAN AIRPORT FUELING SERVICE CO., LTD.

NAA is Committed to ensure that Narita International 
Airport maintains its status as one of the world's leading 
airports, contributing to the ever-continuing growth and 
development of the global air transport network.

NAA seeks and strives to:
(1) Become a trusted airport with safety as its topmost 

priority;
(2) Provide first- rate customer satisfaction beyond 

expectations;
(3) Create an environment-friendly and community-

friendly airport;
(4) Pursue sound management and fur ther growth 

through efficiency and transparency; and
(5) Be alert, flexible and responsive to society's needs.
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