Narita International Airport Operations

Narita International Airport handled approximately 191,000 flights, 32,520,000
passengers and 2,070,000 tonnes of air cargo in fiscal 2010. Compared to
figures when the airport first opened, this was 3.6 times more flights, 4.6 times
more passengers and 6.3 times more air cargo—demonstrating significant
growth in the airport’s operations.

New services on Asian routes and more flights on existing routes
continued and the total number of flights for the fiscal 2010 was the second
highest in the airport’s history after fiscal 2007 (194,115). Although
passenger traffic increased satisfactorily in the first half of the fiscal year,
figures remained around the same as the previous year as a result of the
issues surrounding the Senkaku Islands, the spiraling yen and the Great East
Japan Earthquake, etc. Domestic passenger traffic was the highest on record
with the introduction of new services and a major increase in the number of
flights. Air cargo broke through the 2,000,000 tonnes barrier for the first time

in three years.

| Operations Report (Fiscal 1978-2010) *Including domestic services
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* Destinations: 91 cities in 34 countries and 3 regions (Taiwan, Hong Kong, Macau) (As of 30 October 2011)

Environment Report 2011 3





