
 

 

 

 

 

 

18 January 2016:  On 28 January 2016, Downtown Duty-free store purchased item Pick-up 

Counter will open in Terminals 1, 2 and 3 (all in the areas after passport control). In this new 

service, passengers who have purchased goods at the newly opening airport-style downtown 

duty-free store "Japan Duty Free GINZA" at the Ginza Mitsukoshi and departing from Narita 

Airport on international flights, can pick up their items.  

This new service will enable all people both foreigners visiting Japan and resident in Japan 

(Japanese and foreign) to enjoy unhurried duty-free shopping prior to their departure from Japan. 

People can enjoy a completely new style of duty-free shopping!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

  

 

1. Operator:      NAA Retailing Corporation    

2. Opening date:  28 January 2016 (Thursday) 

3. Opening hours: Terminal 1  7:30 a.m. until the last pick-up for that day is collected  

             Terminal 2  7:00 a.m. until the last pick-up for that day is collected 

             Terminal 3  6:15 a.m. until the last pick-up for that day is collected 

             *Service hours are of upon opening and may change.  

4. Locations:      Terminal 1  3rd floor, Central Building 

                 Terminal 2  1st floor, Main Building 

                 Terminal 3  3rd floor, Main Building 

                 *All stores are in the areas after passport control.  

Please refer to the map (attachment) for their locations.  
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Maps showing locations of the Downtown Duty-free purchased item Pick-up Counters 

 

■ Terminal 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

■Terminal 2 

 

■ Terminal 3 


