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[ Questions for Non-Japanese Passport Holders]

Survey on Transport Modes to Narita Airport

Age Group: 1. Under 20; 2, 20-29; 3.30-39; 4.40-49; 5.50-59; 6.60and above

Sex: 1. Male 2, Female

Nationality:

Occupation: 1. Company employee/civil servant 2. Self-employed (agriculture, forestry, fishery) 3. Freelance
4, Housewife/husband 5. Student 6. Unemployed 7. Other ( )
* Teaching staff (including universities and private institutions), medical (doctors, nurses, etc.), military, etc. come under the
"company employee/civil service" classification.
* Business operators, executives, ship crew, etc. come under the "Self-employed" classification.
* Temporary employees, part-time employees, sports athletes, etc. come under the "Freelance" classification.
* Employees of volunteer groups, NPOs and NGOs come under the "Other" classification

Q1. What is the purpose of your visit to Japan? (Circle one answer only)

1. Tourism 2. Business 3. Other ( )

Q2. What is the length of your stay in Japan? (Circle one answer only)

1.3 daysorless 2.4daystolweek 3.1to2weeks 4.2 weekstol month
5. 1 month or longer

Q3. What time does your flight depart and what is your destination?

Departure time: : am/pm Flight no:

Destination: Intn'l (Country) Dom. (Prefecture)

Q4. How long before your scheduled departure time did you arrive at the airport today?(Circle one answer only)

1.Lessthanlhour 2.1hour 3.1.5hours 4.2hours 5.2.5hours 6. 3 hours or more

Q5. Where did you come from today?(Circle one answer only)

1.Home 2.Hotel/inn 3. Place of employment/school 4. Guest house (Airbnb, etc.)
5. In transit (Intn'l to Domestic) 6. Other ( )

Q6. What is the address of the location or facility selected in Q5?(As specific as possible.)
Prefecture City/Ward/County

Town/Village

* If you selected No. 2 in Q5 and do not know the address, please write the name of the hotel or inn.
(Name : )

Q7. If you came directly to Narita Airport from your point of origin today (location specified in Q5). How long did it take
to travel to Narita Airport? Please write your answer below.

Approx. hr(s). mins.

Continued on the reverse side.
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[ Questions Regarding Transport Used to Come to Narita Airport]
Q8. What was the last mode of transport to Narita Airport (or car park outside the airport) today? Please select from the
list below. (Circle one answer only)

® Rail

1. Narita Express  2.JR Line (except 1) 3. Keisei Skyliner 4. Narita Sky Access Line (except 3)

5. Keisei Main Line

® Bus

6. Airport Express Bus (Limousine Bus) 7. LCC bus (Tokyo Shuttle, The Access Narita, Narita Shuttle (Osaki))

8. Chartered bus 9. Local hotel shuttle bus  10. Local bus service

e Car

11. Car  12. Taxi, limousine, etc.  13. Car (other)  14. Rental car

® Other ( )

15. Aircraft  Flight no. of arrival flight: Originating airport:
16. Other  ( )

Q9. Please mark the primary reason for your choice of transport in Q8 with a double circle (®) and your secondary reason
with a circle (0).

1.Fast 2.Cheap  3.Punctual 4. Few transfers 5. Lotof baggage 6. Frequent 7. Easytouse
8. Transport selected for me 9. No other transport available 10, Other

( )

Q10. How satisfied are you with the transport mode you used in Q8?(Circle one answer only)

1. Satisfied 2. Quite satisfied 3. Neither 4. Slightly dissatisfied 5. Dissatisfied

Reason ( )

Q11. Why did you not use Narita Express or Keisei Skyliner? Please select your answer from the list below. (Circle one
answer only)

1. Expensive 2. Infrequent 3. Too far from my location 4. More convenient by bus or car

5. Other ( )

[Questions for those who used rail]
Q12. Did you make an advance booking for the ticket you are using today?

1. Yes 2. No

Q13. Did you know about rail travel passes for visitors to Japan?

1. Yes 2. No

Q14. Please answer if you selected No. 1 in Q13. Please indicate which rail travel pass you have used today. (Circle one
answer only)

1. N’EX TOKYO Round Trip Ticket 2. JAPAN RAIL PASS 3. JR EAST PASS (Tohoku area)

4. JR EAST PASS (Nagano & Niigata area)  5.JR TOKYO Wide Pass 6. Tokyo - Osaka "Hokuriku Arch Pass”
7. JR-East-South Hokkaido Rail Pass 8. JR Tohoku-South Hokkaido Rail Pass

9. Skyliner e-ticket 10. KEISEI SKYLINER & TEITO TAXI

11. Keisei Skyliner &Tokyo Subway Ticket 12. Hands-Free Travel with Skyliner

13. Greater Tokyo Pass

14, Did not use a rail travel pass
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[ Questions for those who used a bus]
Q15. Did you make an advance booking for the ticket you are using today?

l.Yes 2.No

Q16. Did you know about bus travel passes for visitors to Japan?

1. Yes 2. No

Q17. Please answer if you selected No. 1 in Q16. Please indicate which bus travel pass you have used today. (Circle one
answer only)

1. Limousine & Subway Pass 2. Tokyo Shuttle & Subway Pass 3. Welcome to Tokyo Limousine Bus Return Voucher

4, Welcome to Tokyo Limousine Bus Multi Voucher 5. Did not use a bus travel pass

Please answer only if you selected No. 7 LCC bus in Q8.
Q18. Why did you use the LCC bus? Please select your answer from the list below.(Circle one answer only)

1.Cheap 2. Frequent 3. Direct with no transfers 4. Other ( )

[ Questions for Those who Used a Car]

Q19. How many people were in your car? Please select your answer from the list below.(Circle one answer only)

1.1 2.2 3.3 4,4 5.5 6.6 7.7 or more

Please answer only if you selected either No. 11 Car, No. 13 Car (Other) or No. 14 Rental car in Q8.
Q20. Where did you park? Please select your answer from the list below.(Circle one answer only)

1. Airport car park 2. Car park outside the airport 3. Dropped off at airport
4, Other ( )

Please answer only if you selected either No. 1 Airport car park, No. 2 Car park outside the airport or No. 4 Other in Q20.
Q21. How long did you park your car in the car park? Please select your answer from the list below.(Circle one answer
only)

l.1day 2.2days 3.3days 4.4days 5.5days 6.6days 7.7 daysorlonger

Please answer only if you selected No. 2 Car park outside the airport in Q20.
Q22. Why did you use a car park outside the airport? Please select your answer from the list below.(Circle one answer

only)
1. Cheap 2. Parking always available 3. No vacancies in airport
4, Other ( )
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[ Questions regarding transport modes used to get to the travel destination after arriving in Japan
(Narita Airport) ]

Q23. What was your first mode of transport from Narita Airport to your destination? Please select from the list below.
(Circle one answer only)

® Rail

1. Narita Express 2. JR Line (except 1) 3. Keisei Skyliner

4. Narita Sky Access Line (except3) 5. Keisei Main Line

® Bus

6. Airport Express Bus (Limousine Bus) 7. LCC bus (Tokyo Shuttle, The Access Narita, Narita Shuttle (Osaki))

8. Chartered bus 9. Local hotel shuttle bus 10. Local bus service

e Car

11. Car  12. Taxi, limousine, etc. 13. Car (other)  14. Rental car

® Other

15. Aircraft  Flight no. : destination airport:
16. Other  ( )

17. Used an airport other than Narita (Airport name, type of transport, etc.:

( )

Q24. Where did you go after arriving at Narita Airport?(Circle one answer only)

1.Home  2.Hotel/inn 3. Place of employment/school 4. Guest house (Airbnb, etc.)
5. Other ( )

Q25. What is the address of the location or facility selected in Q24?(As specific as possible.)

Prefecture City/Ward/County
Town/Village

* If you selected No. 2 in Q24 and do not know the address, please write the name of the hotel or inn.
(Name : )

Q26. Please mark the primary reason for your choice of transport in Q23 with a double circle (®) and your secondary

reason with a circle (0).

1.Fast 2.Cheap 3.Punctual 4.Few transfers 5. Lot ofbaggage 6. Frequent 7.Easytouse
8. Transport selected for me 9. No other transport unavailable 10. Other

( )
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