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Key Facilities & Planned Facilities at Narita Airport
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Key Facilities Master Plan In service as of June 2019
Airport site 1,198ha 1,137ha
Runway A : 4,000m x 60m Runway A : 4,000m x 60m
Runways
Runway B : 2,500m x 60m Runway B : 2,500m x 60m
Taxiwars L: 36.4km L:31.2km
B W 30m,25m,23m W 30m,25m,23m
Radio navigation cids 4 1LS Systems 41LS Systems
2 VOR / DME systems 2 VOR / DME systems
Aprons 294ha 243ha
Passender handlin Terminal 1(463,0001m)
fo%:ilities 9 3 terminals Terminal 2(391,000m)
Terminal 3(67,000n1)
Cargo Terminal Buildings. efc.(286,300n)
Cargo Building No.1-No.7
JAL Cargo Building,
Common Import Warehouse,
Cargo Facilities 21 buildings Cego Aty KRB

Cargo Adoministration Building
Fumigation Shed
Maintenance Area Warehouse,
Southern Cargo Building No.1-Mo.6
Others

BHZEEDEH 1966-2019
History of Narita Airport 1966 - 2019

1966 7.4 FRRERFRZEERZREHRE
Cabinet decision to construct New Tokyo International Airport
7.30 THERRERRZEAR IR
New Tokyo International Airport Authority founded

1978 520 MRREFRZEZE FHE

New Tokyo International Airport opened

1983 88 MAZRMRL N1 T4 L HAERIA

Aviation fuel pipeline begin operation

1991 11.21 1 EIRKMEZERES >R L B (19934 551 50 % THME)

1st Symposium on Narita Airport Issues held

1992 12.6 H2REI—IFILENF—T>

Terminal 2 opened

1993 9.20 £ 1EIRAZEBEEMAERM M (19944 F12E1F THE)

1st Roundtable Conference on Narita Airport Issues held

1999 316 HIREY—IFILALVA LT -hREN Za—TIF—T>

North Wing and Central Building New Section opened in Terminal 1

2002 418 EEBBER (2,180X—NL)F—T¥
Interim Runway B (2,180m) opened

2004 4.1 REHERZEEHRASHEITI—F

Narita International Airport Corporation (NAA) founded
=B REERTECEE

Airport name changed to Narita International Airport

2006 62 FIREY—IFIENISVRA—T>
Terminal T major renovation
%A 75> RE—)L narita nakamise 4 —7>
“narita nakamise” duty-free and fashion boutique mall opened
2007 49 E2REY—IFINGRBTIVRE-ITFIISEH T
"Narita 5th Avenue” duty-free and fashion boutique mall opened in Terminal 2

2009 10.22 BiBRERK (2,500X—~IL) F—T7>
Runway B(2,500m) opened

2010 10.13 AREZE(CEI2MEHHR T EBIA (G0AE) [CHRIERE ZHHiE
Four Party Council on Narita Airport agreed on a memorandum of
confirmation regarding expansion of airport capacity to 300,000 slots

2011 623 FAZEEREOERZ&E(CRZ 2 MBAZEE e MO ELE R
Narita Airport Historical Museum opened

2012 331 EYRXZV vy NERY—IFIL
MBusiness Aviation Terminal-Premier Gate-14—7">

Business Aviation Terminal -Premier Gate- opened

2015 329 ZEBALEREAM30AEICHEA

Runway capacity increased to 300,000 slots a year

330 /YAy Tr—MERS—K

Physical security checks at airport entry points eliminated

48 FIREY—IFIENA—T>

Terminal 3 opened

2017 7.28 fAZCAREH ORAEM

Narita welcomed its 1 billionth passenger

1018 EMAIZZEYEERE6,0007 bR

Handling over 60 million fonnes accumulative international air cargo volume since airport's opening

2018 313 AUEAZEECEY2ZMNERART ELBHEERLICRIT BHRE ) = ik
Four Party Council on Narita Airport agree to memorandum of confirmation on further capacity
improvements

2019 24 AREAZRECEIZNERHER CIABERORBARTHRICOVT
2019ERG (TNSEBEIHTE TER
Four Party Council on Narifa Airport agreed to extend the operating hours of Runway A
from 2019 winter schedule.

FEZBOERLZSHEERLICAITT

Narita Airport Expansion Project

201838 DMEHH L CHERS Z i L. CBERDE Rz
1athETBER BRI ICH T TEIRIBATVET,

Reaching agreement among "The Four Party Council on Narita Airport" in March 2018,
we are moving forward with airport capacity enhancement which includes the
construction of the new Runway C.

BERDMUES LU BRI HEEE

Runway locations and airport site

3500m——_____— -
%
BigER DM
JLRI(C1,000mER . 3,500mTEfE
Extend Runway B T New Runway C (3,500m)
(2,500m—3,500m) "

BERITHIFR DR

Relaxation of the night flight operation restrictions

OCEERMAZTOUMER (ABEROLITEN)

Interim base relaxation of the runway A operation until the opening of the new runway C
BBERFIRESY

Flight operation hours on runway B will remain unchanged

6:00-23:00 6:00-23:00
: BERE BEERE .
EAHIR: 7H Take-off/ Landing Runway B Take-off / Landing EAHIR: 7H
Operating restrictions : 7H Operating restrictions : 7H

6:00-0:00 6:00-0:00

Operating restrictions : 6H Operating restrictions : 6H

#0:00~0:30(33H8%EA ATBFERR (31 B RIER - FEAHIBRBELE
Flexibility is applied for inevitable flight operaton during Flight operation hours on Runway A will be extended by 1 hour
12:00am to 12:30am hour and the cap on the number of movements on runway A will be removed

OBERACRLZERREERATE R/ NER (CRERMAR)

The "Sliding operation" method which will apply different operating hours for each runway after the
opening of runway C

R DA . Northerly wind example (aircraft will approach the airport from the south,
(FRIEBS (C (FBEFE S B RENNE(C75B)  facing the wind. In the southerly wind situation, approach is made from fhe north)

5:00-22:00
7:30-0:30 Runway C SEFRSIRR: 7H
AR 7H EEE" Runway B — e Operafing resficfions : 7H
- <

Operating restrictions : 7H
ST e N EmERO RE
Prm— ~<-
Efﬂﬁ?pﬁ”f? ol Early morning operations

7 Tt
5:00-22:00 7:30-0:30
S Fonn

Operating restrictions : 7H Operating restrictions : 7H

#0:30~1:00(FHAHLER ETOBERDOEEHREE L
BE BRELETECDD, EYPNICTEE NEE 1 ZANEZS  The caps on the number of aircraft movements
To equalize the noise impact for the resident community, early moming and lafe night ~ On each runway will be removed
use runways will switch periodically

w W
NARITA AIRPORT

RHEEREEGAS

T282-8601 B D R NAAE)L
TEL.(0476) 00

NARITA INTERNATIONAL AIRPORT CORPORATION

NAA-BIdg., Narita International Airport, Narita-City, 282-8601, Japan
tel:+81-476-34-5400

https://www.naa.jp
https: //www.narita-airport.jp

/0

RNATIONAL AIRPORT A EHZE;

GUIDE

'f(\'\ Narita Airport




)

LN\
Narita Airport

Connecting Japan to the World

CONITENTS

NETWOIRK 4

HRICHDBEBRRLY T -0

An International Network Extending Around the World

CONNECT 8

BADOZEOXEO. BHAZE
Japan's Sky Gateway, Narita Airport

BASE ?

TIT N TOZZOEBRMLRZEE
Asia's Leading International Hub Airport

ACCESS 10

BERTIVEAELERBRRYRNT—U
Extensive Access and Domestic Network

REZENBIETEEEK

Our Vision for the Narita Airport’s Next Stage

BHERUEEBE OXRIZE E LT BHEZEEDFS /)% FlRELAE
VE®H BRI ZEHBEMEZRTR(OEYCTIET 2 & (0N

EEECAADS —RNITA DD TITDI—T1 >0 T COMFORTABLE 12
NeLToii=mETIUET, RS REIRMTEY—SFILEIL

Passenger Terminals Offering Comfortable Travel

We will strive to raise our competitiveness and do the right prepgelfelifelal:loRiale]s
Narita Airport can adequately meet the increasing air servicgfolslnlelaloMIgmisls}
coming years for our metropolitan area and offer our serviceSARIELE Aol
airport of Japan and establish ourselves as an leading hubgelifelelReIRASoR

CONVENIENCE 14

TRTDOACTOHENZEE & BIELT
An Airport that is Comfortable for All

LOGISTICS 16

HREHO—KYRBL =X
One of the Largest Logistics Hubs in the World

CHALLENGES 17

EHEERMELTOERVEY

Airport Operator Initiatives

MAP 18

EDREER A DS ITEANR
Extensive Array of Airport Facilities Supporting Aviation Safety

A AR g N
RAZEENEIETERG[FHERHE0 A EA X—]
Our Vision for the Narita Airport’s Next Stage : With 500,000 Annual Aircraft Movements
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An International Network Extending Around the World

HR1208 - EAR23EHHA.HAZECEIVANBI00H DM THEIEINTVET, Qorvrsgians FUANESRZESH

120 cities around the world and 23 cities throughout Japan are connected to Narita Airport by 100 airlines. (As of August 1,2019) Airlines Operating Scheduled Senvices at Narita
Terminal1 Terminal2
e g . #7417 South Wing 7>7—JLK One World Z0ftt Others
@ﬁﬁiﬁxﬂn#ﬂfﬁ ERFREL A ER T 29—T51 7> 2 Star Alliance ZO#th Others AAL  TAUH Az AMU ThAfZE
International Network Domestic Network AAR 7T HfRZE ABL I774> Ameriean Arines ARMACRY
Asiana Airlines AR BUSAN ALK RUZ>AMmZE ANG Za—FZT7MmZ
ACA TI7-HF4 ASV TT7VYIL SriLankan Airlines Air Niugini
i M) F w7 - TT " N T7 i *
ﬁidt?%')ﬁﬁﬁ Americas i AL (B %) Supporo (New Chifose) AJX AI"}STG/di >y DG Gj;‘% BAW l?niiir?&‘\:w/ojsl LroEAA BiP é(\m/gkjokbAiiéys'? 1A
7‘/? Lyy Anchorage 2> /\—KJL  Ulaanbaatar Vol Seoul (= Sendai Air Japan SHANDONG AIRLINES* CPA  FvtA/IN\TTryofnze CEB w7 /\> 71y oz
A2 Atlanta TN Guangzhou BR Muan FER Syonai ANA £ BARZeEH MGL MIATE> JILAZE Cathay Pacific Aways CEBU PACIFIC AIR
RN Bosfon BB Zhengzhou 21 Busan ] Niigata o All Nippon Airways* MIAT Mongolian Ariines FIN 74> T2 Rz CHH @Rz
SUTFTA Cincinnati & Changchun KEBB Daegu NN Komatsu : ANZ ;1_975> Rz Uz 77§N1$2/9>§ﬁﬁ% IBE E:E‘Jvﬂﬁs‘c ESR H{OEGXHQT;;%
FyN— Denver BE Chongging R bV Yangon ZEE () Nagoya (Chubu) J—0v/\ ﬁﬁ m e rl cq s AUA ;-”Ee;ﬁji%im VAU L:;Pek_‘sﬁrl A.W;}Cis;( KSF7* i T EASTERJET
45 274—K7—=2 Dallas Fort Worth &Y Changsha N>y Bangkok ABR (378 )  Osaka (Kansai / tami) Ausfrian Airli)nelsnl \/iré\n Ajs#a\ict‘ 7 JAL Bz FEM 2747 =224
FrOrk Defroit e Chengdu TNy Phnom Penh R Hiroshima BAT7AVAAT CCA chEEBRfIZ Japan Atfines* Fiefly”
e ) Newark o Dalian N A Hanoi S Takamatsu Air China EA#ROHFM Domestic flight LAN lL_AATI!\ﬁ'X‘ ‘_A\’rl'ines* FJI 21‘\/* CITUIAR
RV LN R—FI i Mi i N CSZ Bz AP F—F 7EIT—>3> irlines iji Airways
;: Sk DC Wn0|.U|u A N Hongzhou T ?: - Ho Chi Minh City tﬁlil Mmsgyumo Shenzhen Airlines ) Peach Aviation 7 MAS <L —>Tfnze HAL /N\DA Tz
N oshlngton D.C. /\{\/t/ Harbin 97’/ X Da Nong Syl Kochi DLH JL7 RV RAWiRZE* IBX IBEXT 735422 Malaysia Airlines Hawaiian Airlines
Ea—2Ak> Houston 3,-“:;,_% Ningpo VAR Singapore jEn')‘N Kitakyushu Lufthansa® - IBEX Airlines QFA  H>H Rz HKE &HFBIVZX7L 2R
—1—3-% New York FAR Nanjing 575> 7—JL Kuala Lumpur & Fukuoka ETH IFACTHZE Qantas Airways HK Express
a7 Kona k= Beijing NY51R1747>  Bandar Seri Begawan ke Saga Ethiopian Airlines QTR g?_AJ Lz NCT (’k'gx?_ b
oY Il Los Angeles L Shanghai Sr ALY Jakarta Bl Nagasaaki ) EVA  I/N—fiiz S T s
AYTAR Memphis P Shenyang P ZAVED1” Denpasar REAR Kumamoto LOT EL\STA;ZVEY;\/ Rffize 8l ?]ﬁﬁﬁs PAL Zhﬂgéﬁei%i
7}—*}\7‘/ N Oakland S Shenzhen 7 Cebu X5 Oita npgm LOT Polish Arines TAM LATAM Airlines* PIA /SRR EEMZE
>hd Chicago EE Qingdao HS5—4 Clark = Miyazaki C | | e s MSR Io7hfize LATAM Alines Paistan Infernafional Airines
R—=RFUR Portland X2 Tianjin R=5 Manila BRS Kagoshima EGYPTAR 2AALF—L Sky T TAX &1 IT7TITX
$vF¢IJ  SanDiego Rt Wuhan 775E Abu Dhabi w2 Amani SAA BFTUDMRZE" e Tow o
ST Seattle e Xidn /S Dubi 7% Naha SAS  p Achna Atires Secot
7275223 SanFrancisco = Xiamen k= Doha B Ishigaki Soandinavian Atings System CES chESAME THT I79EF 31
Wy /Y San Jose iz Xining 125%/\—K  Islamabad g (THS) Miyako (Shimojishimay) SIA YA R—ILIZe China Eastern Airlines Air Tahifi Nui
EVRIA—IL Montreal =5 Hong Kong HSF Karachi Singapore Aitines MDA <> &)z W 14— T78%
N> —N— Vancouver NhF Macau ZR=Ib Lahore SWR 87\»(7\:(\/?77;\/?#»175»{\/1 Mandarn Arines TWB Tl;,e(m.;mlw,?%ﬁm
iy = . < o . WISS InTernaronal Ir Lines - ==
7J)|/\7J - Calgary [ Kuphsmng /://\/f Mumbm THA 4+ Bz 29 =734 72 Star Alliance tway air
~O>h Toronto =t Taichun T)—= Delhi Thai Airways International AC IT7AYT«47 UAE IIL—VYMmZE
AFS AT Mexico City &t Taipei a0k Colombo THY 4—Fv>a1 I75(4V2 Air India Emirates
SFIN Cheju 7—L Male Turkish Airlines VIC ARRJryh
UAL 77w Rffize viet Jet At
#Li% Sapporo United Airlines
3—-OvN Europe €77 Oceania u ;
oy Ry London F—552K  Auckland P9 Syonai A9 427 North Wing Terminal3 Cargo
751 Paris +3 570 Nadi 274 F—L Sky Team ZOfth Others
TRY—R Madrid TYRRY Brisbane 48 Niigata AFL 7_T_D7|:|_—'\'|;|:/7ﬁﬁ§ ACl  IT7-ALRZT7-A>5—F>aF)L ZD1th Others ABW 177‘J\y°/7]—:|
Faut LT Dusseldorf 7R Cairns Aeroflof Ruision Arﬂr:s A\r(;qlrlr‘D JJA Froaffze Air Bndg\e Co\rgo Airlines
gt h Frankiur ORI Velbourne » AFR  IT—IL7Z> % CRK  &HEMz= Jeju Air AHK I7R>3>
’ ! ank X : %% Oita JJVES Komatsu 115 Sendai Air France Hong Kong Airlines JJp STyRZY— Tt Air Hong Kong
24 7Fk Leipzig J—JLRI—ZN Gold Coast E— AMX F7IOAEIfmZe CSC  milfmze Jetstar Japan* BOX 7IOOYvy
TIRTILG I Amsterdam SR=-— Sydney AU Kitakyushu A8 Hiroshima Aeromexico Sichuan Airlines JST STy kR —ffZE Aero Logic
vt Brussels R—RELZE— Port Moreshy 18/ Fukuoka AZA ;;éi'}T—’f@'})ﬁﬁ% ETD E%hji—clir/i\ RfnZe Jetstar Airways CAO Tﬂ%c‘é@ﬂﬁg
Y2 Warsaw 3=X7(22-AbRZ7) Noumea (New Caledonia) o o o SJO Spring Japan’ e
. ooz o #EHS 7e3 3 ize VIV — i . —dJby
o7V Luxembourg INR=T7(9EF) Papeete (Tahiti) 2202 .ﬂ j’t TRsse _’ﬁﬁ CoN ﬁf@ﬁi’ém Airli A S Spring Japan Xz S 7A
A= Wien £ Nagasaki I Narita Airport g CXA EPifze " RBA gﬁww»wﬁ*w N A FDX C;rgﬂufx»mxﬂ,x
fze fize Vanilla Air*
Fa—wt Zurich f Kumamoto . 251 Nagoya Xiamen Airlines Royal Brunei Airlines anfia A Fecfe?;zxpress
o—< Rome ey Guam DAL FILOMZE SHU #—O5fiZ GEC L7MA\YHAH—IT
=Y Milan ST s Glljdm BERE Kagoshima - IR (875, B53) Osaka (Kansai / ltami) Delta Air Lines Aurora Airlines Lufthansa Cargo
7 BRB Kagoshima £59 B GIA  HIL—F AV RS THZe TLM 94 544> T7— GTI 7hSZRIT
j/\\//\\—"T/ Copgnhugen B Takamatsu Garuda Indongsio Thai Lion Air /iichTsZirX ’
;Q/;;:\‘— 'I;I/le\smkl —. v ?; 50 Kochi HVN AR FLAfiZe NCA HAREWfmZ
0scow 7 rica mami  — — 5 L e Vietnam Airlines Nippon Cargo Airlines
L= Y Irkutsk 75427 ~JN Addis Ababa #h Matsuyama /\7>Z®H¥n7:__ TOT . TA) A I—0Ov/\. q:‘%\ 7). 'lﬁ??*%i{ﬂ%,‘%/_s\%%fdﬁ%—%?ik‘y ND—2(3 E|$O)$ KAL Z(Eéﬂﬁ:f PAC l/)ﬁr?*cl}vjjfj
=P Khabarovsk HA0 Cairo & Miyazaki B = OXBEOTH ZERMSZEE LTOASA ; Mt s S H Iy .
N o gh — PRI ZES EX: oM ECR: KLM KLM#A 5> ize UPS 3F17vR/A—t)Lt—t
J H72‘/ t)le(”J Novosibirsk ‘ =2 |9 tJ‘ * 4 I\ I7 7 KLM-ROVZ Buich Atfines Unﬁ;f %rée’rServicJeG(upgAirhneé
13{“7‘/\')/7\’7 Yuzhno-SakhoIlnsk ot FBF Naha LN L The extensive international network fo Asia, Americas, Europe, MiddI€sEasStssAfrica and €very comner of the globe is one of the major
7?7\7}7‘ b Vladivostok . & (T8) Miyako (Shimojishima) C I.I.I es Well-Balanced and strengths of this infernational hub as Japan's gateway to the skies.
TITN Tashkent B8 Ishigaki Extensive Nefwork *ERREHIAL T BMER *I—KS 2T OBOMERY
ARG T—)L Istanbul *—————————— Xrensive Networ Airlines operating both the international and domestic services. Airlines listed as code share.
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Operational Results

Japan's Sky Gateway,Narita Airport

[FEHEBEAREOEEY [CIIAEAREDKIBICEZ TVET,

In FY2018, Narita Airport posted new records in both the aircraft movements and passenger traffic volume. Non-Japanese passenger

traffic has increased dramatically with growth in tourism traffic fo Japan in recent years.

Rzt A EE (E) FRZERREHI(A)

Aircraft Movements (flights) Passenger Traffic (people)

pa— | 256,821 iii 43,175,992 = 2,129,597
252,447 2,282,097
245,705 40939895 2140075
235,190 37941,435 620801 1981,390
64925
9,010,252 445766
1979 2017 979 ! ! 2017 ! ! 2017

ERZECE1T3 mflﬂsg(:asm MBSO ERRISMZHRER (33.8%) MZEMAURE (55.2%) L[ H
EESS 1 7 A—0y17ERY LELECEROEOLEOLLTOREEB>TOET.

Share of International Flights
Operated at Airports in Japan

$ITF =, New Chitose Airport 3.7 %
FRFAZEAE,~Naha Airport 119
3.9% h Z 0t/ Others 4.1%

FERZEHE/ Chubu Aiport
60% O\

BmzEE
Fukuoka Airport .
68% ®gg o 33.84
. . FREZEE
Narita Airport
pEmE ——
Haneda Airport
18.3%
’ L BIFEZE% Kansai Airport

23.4%
EFF R ERERORS

International Routes Passenger Traffic Share
T AIEETAERRRAE 017FE)

EFF R SR E (b))

International Cargo (fons)

s £ERE /Fiscal Year (For the Years Ended March 31)

Narita Airport has the largest share of international passengers (33.8%) and infernational cargo (65.2%) of any airport in Japan and
lives up fo its reputations as the sky gateway fo Japan

@7, Fukuoka Airport 1.5%

RERZEHE,/Chubu Airport
4.4% \ ‘7 z ot/ Oters 1.0%

ARIHZE, Naha Aiport 4.4 % T\

FIEZE#/ Haneda Airport —

13.4%
55.2%
MREZEE
Narita Airport
[Earickasye:d
Kansai Airport -~
20.1%

ERRMEEYIRREDSIS
Infernational Cargo Handling Share
R BLERTAERKRAE 20175E)

SIEZEHFLTVET, T OaF

PPNy T OS5 ADOEBEHLEZE

Asia's Leading International Hub Airport

bR E T T OIS REEBR TITOEEEBLUATIKABOERAS VT ENHETT, HRICHFZTY
7 EIKORE R E L TOREE B> TVET.

Narita Airport is prominent in that it has more flights to North America than other leading airports in Asia. Narita serves as the world's
key-hub linking Asia and North America.

Key-hub linking Asia and
North America

iHi#8:Sabre MI/GDDM2019F487H~13HORE®

PYTERZBEQIKELR (HREHE) Sabre MI/GDDO201S44R TE1~13E

Comparison of Flights to North America with Other Asian Airports (departures / week)

o

50 100 150 200 250 300 350
[ [ [ [ [ [ [

REZE/BA
e AirpOH/JGpGn _ 320
2NZs, mE 208 /\

Incheon Airport / Korea

i (HR) 2%/ hE

Shanghai Pudong Airport / China 174

EREE/BE

Hong Kong Airport / Hong Kong 185

RO —REBEFZ FTUAEEOR EZRY 3KT 17 ARt ZEDB LT CEE
BH—DLCCY—IFINERHTZRE. 7Y TRERHM R R VRNEROIBEVF LB LCCORRIL
HRZHELTVET,

Incorporating airline needs in flight connection service improvements and encouraging the three major airline alliances to use Narita

as their hub. We also offer the only LCC terminal in the metropolitan area and are moving forward with plans to support hub operations
for LCCs serving short-haul routes in Asia and domestic routes in Japan.

MR OB

Becoming Hub for Airlines

4
‘N) LCCRBFEREEHOEIS (2019FEF2751—)1)
LCC Passenger Flight Share (Summer schedule, 2019)

RI=TZAT >R
Star Alliance REER

33 % All Passenger Flights 32 . 4 %

»
Il' x K K K

V) /]
w %&% ﬁﬁfﬁ\onm Flights 21 . 5 %

»
77 —=JLR ARAF—L
oneworld / SkyTeam C

259 ——15

e N
27%

ERR
BRI SHBETSATLRADEE Domesii s 71.2+

Alliance Share by Infernational Flights > K K K K K K K
,

iti#8:Sabre MI/GDD®20194487H~13HORD
RTY1—INT—9%EECNAADYER
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Extensive Access and Domestic Network

S O O, EPRIG24ZRBERY T — 0B REA TV T, RAZS TRUM< T CERE RO BT

Railway Network

HOLERAEEZREIONTRESIANA T
TP BHREEIL) 7 E TR <EREHA
HSALINT O IDEEERRBEI VAT LR

10

BHEHERY T -2

Railway Network of Tokyo Capital Area

.
<nn}

BEE Nippori

Keisei Skyliner 36min

S Ikebukuro
JR Narita Express 80min

Keisel Access Express D Omin

IR E)VERFEE ORI R
Minimum traveling time to / from Narita Airport Terminal 2-3 Station

EEH2EL

R 4

Narita Airport

& H RAEE HHF
o :Il Keise Take Higashimatsudo
Takao _EBF Ueno H eisel Takasago

Keisei Skyliner 41 min

Terminal 2-3

ERRERXYNI—2

MDIEHN,

Domestic Network

ZLDEBEIHCEFICSRAVZLZVTVET,

With 24 airports on its domestic network, many passengers choose to use Narita fo connect between airports in Japan and overseas

destinations.

ZWT—EZRX+UT

Full Service Carrier

FS

@

BREFMBHEOFVNT I INEFETT, - @  Keisei Access Express 54min |3 5 ANA' IEX
/T8 Shinjuku H Nurii}ri: JAPAN AIRLINES
Convenient access is a feature of Narita Airport with the Keisei R Nerta Express/ 71 min) 73 () BEEY ol #LI% (#F#%) Sapporo (New Chitose) KBR (FF})  Osaka (ttami) HLHE (1 F#%) Sapporo (New Chitose) fli& Sendai IR BT
Skyliner linking central Tokyo and Narita Airport in as litfle as 36 e Rz i Sendai il Hiroshima B () Nagoyo (Chubu) A} Komotsu Sapporo (New Chitose)
#23 Shibuya RNt Express B Omin Narita Airport Foipo] Niigata dehm Kitakyushu KRR (f7FH)  Osaka (ftami) IR Hiroshima
minutes and the JR Narita Express providing direct access not RN baress 67rmin _ Terminal 1 IV Komatsu = Fukuoka Pt Fukuoka
only fo the main areas of Tokyo but also to other areas in the &2 (F8F) Nagoya (Chubu) AH Naha
Kanfo region. 51| Shinagawa — é.ggfgkzh:er—r_
JR Narita Express 59min -
e T2 2GR
S Keisei Access Express LC O—3X |\ 4’—-\4 U 7
1#35 Yokohama HRAR Low Cost Carrier
g JR Narita Express 81min Keisei Main Line
() e REIIZTLR
g = Jetstart Vanilla Air peach  $SPRING
cesecesce JR%? Creating New Sky Experien ‘
SqF— JRL
l?e?e‘i(szy\‘i(n; %%ﬂmln:ép?egx e ALI% (#rF#%) Sopporo (New Chitose) ALI% (37 F#%) Sopporo (New Chitose) KRR (BE78) Osaka (Kansai) ALI% (T F#)  Sapporo (New Chitose)
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Passenger Terminals Offering Comfortable Travel

Attractive Shopping Areas
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Continually Evolving Duty-free Shops and

Exclusive Fashion Malls

narita|na|<amise
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NARITA NORTH ‘ STREET
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The three passenger terminals at Narita Airport together has around 300 duty-free, retail and food and
beverage premises. NARITA Dining Terrace opened in November 2016 in Terminal 1. It has 6 Japanese
cuisine resfaurants, located in the Airport Mall shopping area on the 4th floor. The area is popular with
Japanese customers and also with visitors from abroad who want to enjoy Japanese dining experience.

201 7FEYavEVy IV 9—FERIVFT
2017 Shopping Center Sales Ranking i T R R
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1 A ERZEE N R Narita International Airport
B1-82-FIREI—IFILEL T1,72,73 Building

2 SV—FETFY Lazona Kawasaki Plaza

3 ST LIT LTINS Gotemba Premium Outlets

4  55[F—-E£TOKYO-BAY LaLaport TOKYO-BAY

5 JLOTKBR Lucua Osaka

6 Ta FR(BEBER) JOINUS, except Takashimaya

7 @R=E7LITL-TIN YR Kobe-Sanda Premium Outlets

8 SHE-(IFRKITA LaLaport EXPOCITY

9  =HTINYMN—ITHARI-LEE Mitsui Outlets Park Jazz Dream Nagashima

10 SHR TV avE I TS5 Karuizawa Prince Shopping Plaza

F1Y—IFILE V1> P D Mnarita nakamise @At 4 > 2 DINARITA NORTH STREET.. 20164 (C
WZa—=TIIUIeE29—IFILDTFISSEH B E RBAEEORRE 77 RE—ILE ERO—FKT
ZURNGHAGSTEDIEHETNT I T« ICBARIEHEBANB AT,

“narita nakamise” in the South Wing of Terminal 1 and “NARITA NORTH STREET” in the North Wing as well as *Narita 5th
Avenue”, which recently underwent refurbishment in Terminal 2 in 2016, and other duty-free shops and exclusive fashion

boutiques in Narita Airport offer a rich variety of shops ranging from boutiques from the world's leading brands to shops that
are unique fo Japan.
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NARITA 5th AVENUE
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Offering Comfort and

Convenience
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Japan's first duty-free shop for arriving passengers

201 7E (IR ERERE (BRGEIE T 7o afiE)  The fist arival duty-free shop (duty-free shopping for international
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At Narita Airport we strive to offer improved comfort where customers can spend their time in relaxation. This includes spacious
environments that offer warm hospitality of Japan and lounges that are operated directly by Narita International Airport Corporation.

FB1Y—IFIL HRFTOFEREERDEBVHIC

Terminal 1; Even waiting to board is part of that special memory
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REZAFRE Y+ ') — &3y TKabuki Gate
Kabuki Gate gallery and shop offering the Kabuki experience

BMEERSNELHBIEET VY Narita TraveLounge
Narita TraveLounge with a view of the arriving and departing aircraft

F29—IFI HMOETFES<DBEDKZERM

Terminal 2; Large spacious areas offering relaxing Japanese environments

©ODAICI ANO

BASAEDEERI—F —EHA Tz 'NARITA SKY LOUNGE #1
NARITA SKY LOUNGE "WA" offering Japanese cultural experiences

BAD N L1t #iiihz 57 (CFET B GALLERY TOTO)
GALLERY TOTO demonstrating Japan's latest foilet technology fo the world

$39—IFI):0-JRPTHIRBHSFTER U HEERERRE

ERZEERAD7—RI—K B DHID T H A U CBNERE
The largest airport food court in Japan Furniture with outstanding comfort and design

arrival passengers) opened in 2017. Travelers returning fo Japan and
visitors to the country can now purchase duty-free alcohol (overseas
brands only), tobacco and perfume when they arrive at Narita.
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Automatic check-in kiosks and self bag drop kiosks are being installed in the departure lobbies fo offer an environment where
passengers can check in aufomatically. Digital facial recognition for passenger identification and boarding process initiative “One ID”
is scheduled to be launched on a practical level in spring 2020.Passenger screening checkpoints are also being expanded and

equipped with the latest facilities with the objective of creating a stress-free environment while also ensuring optimum border security
and safety. These upgrades have not only helped alleviate congestion in the terminals but have also resulted in shorter processing

times, allowing customers fo spend more time on shopping at the airport.
A= ZI—
walk through
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Promoting of Fast Travel
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An Airport that is Comfortable for All
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Greater Convenience Narita International Airport is striving fo implement an extensive range of initiatives to make our facilities easy to understand and be

more user-friendly as the gateway airport in Japan for people from all over the world.

FHAL ML Designtoilet
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Automatic check-in kiosks Self Bag drop kiosks Security Screening Automatic Boarding gates
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Voice guidance, L-shape handrails are just a few and other Universal Design features are being applied in redesigning all Image

toilet facilities af the passenger terminals. They are being transformed into multifunctional "design toilets" with large
cubicle stalls to walk-in with bulky luggage and spacious vanity areas.

ESH— - —EX >4 — visitor Service Center

aritel FHABAOSEIFH T (C.ERZEEBRARD Narfa Airport has opened a large scale Visifor
MVisitor Service Center =& AATO#EiERZ Service Centers fo assist fravelers fo Japan.
DA DB T 0 (C MBSO — 2%, 1he cenfer serves as a one-sfop source for
TV RNy T CAFET B ENTEET, F/-chRmAS > information and services. Thev cen1rq| counter
5 |2 [ EA BB T ZEE T D ERSE 2 Ay also serves as a local sightseeing tour

N - o reception counter, providing information on
ERRNT Y T —DE[AIVI—RENBIET, popular spots around the airport.
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Automatic check-in kiosks

OEHFHYIRE
Self Bag drop kiosks

ORY—hEFaUTr
Smart Security Lane
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BIIHDICT (Information and Communication Technology : f&E#@E i) &t
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Smart Airport

Japanese Hospitality
"OMOTENASHI”

We are hosting variety of events that highlight unique aspects of Japanese culture for passengers from overseas to have an experience
and encourage them fo visit us again.

BA{EDFBN Infroducing Japanese Culture
PEIFICEBRNTOHAEREZ LWIENDELLE  Events and exhibitions unique o Japan are held af the passenger
ZUTWERITFAES BARER DL (FIE(CL28EREERs  ferminals fo offer departing fo enjoy their waiting time for the flights.

BE BREETE ORBARY NOEREFoTWE  ese include fradiional Japanese dance performances and We are proceeding to deploy Smart Airport features at Norita

infotouch
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lkebana fresh flower decorations. Areas have been set aside in the
departure area after the security check and passport control where
various cultural experiences await passengers. Daily events include
kimono and samurai armor dress-up, and ukiyo-e printmaking, efc.

HETHRUDZERGELE  Creating Enjoyable Spaces with Digital Signage / Feeling "OMOTENASHI” from the first second in Japan
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Passengers arriving through Terminal 1 and 2
arrival concourse are welcomed with Japanese
hospitality "OMOTENASHI” by its dynamic digital
footage shown using digital signage attractive
tourism images full with Japanese fourism
aspects.

B Seamless
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Seamless services

Mobile
EHIRREE CLBBEIFZNETNCIGUIZBREMT —ER

Information services for mobile devices failored fo diverse cusfomer needs

u Anytime & Anywhere

WDOTEECTERIFONZ Y —EX
Services anytime, anywhere

Realtime
7G4 LTRITENZY—ER

Realime services

Together
BESECHFUFT—ER
Services tailored to customer needs

Airport by combining technology and high service standards to
surprise our airport passengers. For example, "megaphone
yaku®', a multilingual voice translation megaphone system
which franslates Japanese announcements into multiple
langueages and repeats to guide passengers, as well as the
"infotouch®", a touch panel digital multi-languege signage
display system that provides information on airport facilities and
routes fo desired locations in the ferminals in nine different

languages. We are striving to improve services in a various areas.

T4 NORBT ORI EDEREBHP
T L EEBEREEE A Minfotouch ™)

The system also provides flight and transportation
information, etc., and also equipped with
videophone to talk o a real information staff.
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Airport Operator Initiatives
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One of the Largest Logistics Hubs in the World
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Logistics Hub
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International Air Cargo Ranking
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The volume of infernational cargo handled at Narita is the 5th largest in the world, comprising 50% of all international cargo in Japan.
In terms of trade value, it ranks number one of all airports and seaports in Japan. There are 39 companies operating logistics facilities
in 43 locations around Narita Airport. There are various challenges made to accommodate a variety of logistics needs and also to
improve cold storage and improve the quality of cargo handling at Japan's largest frade port. Forklift driving and pallet building
competitions are one of these challenges.
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Forwarder Facilities Around the Airport
HEACI(2017)
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Hong Kong Airport / Hong Kong ~
[ J

GLP Nari
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Airport South Industrial Park ‘

Shanghai Pudong Airport / China
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Higashi-Kanto Expressway

Incheon Airport / South Korea

Southern Cargo Area ZILET
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GLP Narita ||

700V Z/N—IRE1
Prologis Park Narifa 1

Dubai Airport / United Arab Emirates

Narita Airport / Japan
Taiwan Taoyuan Airport / Taiwan

Changi Airport / Singapore

Narita Airport ®
Frankfurt Airport / Germany () .
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% Shin-kuko Expressway
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Anchorage Airport / U.S.A. Narita City \'4 ' 1

1

1 O ERTEE

Doha Airpon / Qatar 1 ([ ] International logistics operators
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Value of Trade at Key Airports in Japan (100 million yen)
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Forklift Driving and Pallet Building Competition

— 251,628

MREAZEE
Narita Airport ] ] 4,588

T 178,213
LEEE
Port of Nagoya 124,845
— 176963

RRE
Port of Tokyo 60,398
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KBRE
Port of Osaka 42,427

@
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#AE/ Import Value
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3rd Narita International Airport Cargo Area Forklift Driving and Pallet Building Competition
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Eco-Airport
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Narita Airport is accredited at Level 3 in the
Airport Carbon Accreditation program,
endorsed by the world airport organization,
Airports Council International (ACI), which
recognizes airports for their efforts in
managing and reducing CO2 emissions.
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One of the World's Leading Airport
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The 17th EAAA Executive Meeting
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The 27th ACI Asia-Pacific Regional Board Meeting
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The Eco-Airport Vision 2030 was adopted to provide direction for Narita Airport’s environmental strategy objectives. Our commitment to
the environment continues in accordance with the Eco-Airport Master Plan which was set fo accomplish the Vision.

We aim to work with all stakeholders to reduce the environmental impact of airport operations on local communities, address
global-scale environmental issues, and pursue sustainable development by local communities and the airport.
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Pursuing Sustainable Development
by the Community and the Airport
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Addressing Global-Scale
Environmental Issues

Eco-Airport
Vision 2030

‘rﬁ,ﬁﬂ BE#% Long-Term Target
2030FEFTIlC.=ENSHEEND
CO2%& 201 SEFLTHRER KDY
30%HIBEBIELEY.

We will aim to reduce the airport's CO2
emissions per flight by 30% compared to
fiscal 2015 by fiscal 2030
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Promoting an Eco-Airport in Collaboration
with Stakeholders
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Cooperative Ties with Other Airports
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Incheon Infernational Airport Corporation (IIAC)
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B ACCEWTIRER P72 7Pt TAUH Z2—3—4- 21— —U—HBRH (PANYN))
ty%%}% 0) <77L 7—6\ b a— %*EIC% (L' 3—) LY _C % USA. Port Authority of New York and New Jersey (PANYNJ)
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FIEIBDOEREBEHGHBEREHBUNEZE vy 75K —IAG

. SO . Germany Fraport AG
BEEEBERSERORE ENOMEE R re—

gy&j{\ ﬁ% *‘y |\ 7_7 0) a@ﬂ:;& j—t L \ gfg-o Russia Pulkovo Airport Joint Stock Company

TS7EREER 779 EEHERY (ADAC)
United Arab Emirates  Abu Dhabi Airports Company (ADAC)

7> N—ERZE (DIA)
Denver International Airport (DIA)

NAA is actively participating in Airports Council International

and the East Asia Airports Alliance. alEd| IREBEFEE R (BCIA)

In particular, NAA management has been on the ACI board and China Beiing Capila Infemafional Aitport Co., Ld. (BCIA)
i ia-Pacifi i i 94 Y1 ZER (AOT)

sen.dlng staffs .10 the AswolPocwflc regwono\ secrefariat and Troiond Awponsmﬁ"mPubﬁccompanym"ed oD

various subordinate committees to increase NAA's global

SUAR=IL FroFEHET)IL—T (CAG)

presence. Singapore Changi Airport Group (CAG)

C‘urremly, NAA has cooperative agreements ‘wnh 13 mmor o BEEEEER (TIAC)
airports fo share knowledge and exchange views on airport Taiwan Taoyuan Infernational Airport Co.Ltd. (TIAC)
management and fo stimulate business opportunities and ANFL ARRFLZEES (ACV)
expand flight network between Narita and the partner airports. Viet Nom Airports Corporation of Vietnam (ACV)
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Narita Airport Facility Layout
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Extensive Array of Airport Facilities Supporting Aviation Safety
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A &Y LE (SWERHERR) Cargo warehouse (cargo handling facility)

Visual Approach Lights
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5% Lighting facilities
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JR Line

Visual Approach Lights

Satellite
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Passenger Terminal3

BRI TIERR

Keisei Access Express
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Visual Approach Lights
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Shin-Kuko Express Way
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Shibayama Railway
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Cargo Terminal Area

BIREY—IFI

I7ov
Apron

AGBFERE Runway A 4,000m X 60m
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Cargo warehouse (cargo handling facility)

m SHBARR

Fire Station

m SHBAER 55 EFR
Fire Station East Branch

SHBAEE S EFR
Fire Station West Branch
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Air Traffic and Ramp Control Towers

VOR/DME (fiZe{R &2 E4RIER)

VOR/DME (Radio navigation aids)
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Hanger
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Weather Rader
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Fuel Supply Center 1
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Fuel Supply Center 2
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Noise Reduction Hanger

n FRBANEER

Lighting facilities
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Main Building

NAAEIL
NAA Head Office Building
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Telecommunications Center
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Bussiness Aviation Terminal
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Parking
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North Wing
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South Wing
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Central Building, New Section
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Special Vehicle Garages

@ BRzeRAssE 19—
Circum-Airport Land Development Center Building 1
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Vehicle Maintenance Workshop
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NCA Hangar
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Parts Shop
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JAL Engine Maintenance Shop
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JAL Hangar A
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JAL Hangar No.1

m NAAZE1/\>#— (AGP)

NAA Hangar No.1(AGP)

@ NAAZ2/\>H— (DAL)

NAA Hangar No.2(DAL)
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ANA Mainfenance Center
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Animal Quarantine
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Airport Surveillance Radar No.1
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Airport Surveillance Radar No.2
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Water Supply Center
AUy R
Helipad
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Southern Cargo Gate
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Maintenance Area

Southern Cargo Area

=
————————————————— o~ ..n..l..... LR N NN NN NN ]

% ; HEALT

Visual Approach Lights
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