
21 July 2021

ZIPAIR to Launch New Narita – Singapore 
Service on 7 September 2021!

ZIPAIR (IATA code: ZG) will launch a new passenger service from Narita to Singapore on Tuesday, 7
September this year. ZIPAIR currently operates the Narita-Seoul, Narita-Bangkok and Narita-Honolulu
routes, with the Narita-Singapore route being the fourth route for ZG.

* Honolulu route resumes on Wednesday, 21 July 2021.

With aircraft equipped with full-flat seats, extensive in-flight Wi-Fi and free entertainment amongst the
services it provides, ZIPAIR offers a new style of travel in the age of the new normal with high-quality
flight time and improved infection prevention efforts. The Singapore route is expected to offer greater
convenience for passengers traveling for business or returning home and will contribute to growth in
economic activities.

Narita Airport will continue to expand its network to offer our customers a more convenient selection of
destinations. We invite you to take advantage of the network of destinations and services provided by
Narita Airport, now made even better by ZIPAIR's Singapore service.
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* All times are local.
* Conditional upon government approval.
* Please be aware that schedules, etc. are subject to possible change.
* The schedule from November 2021 will be announced by ZIPAIR 
once it has been decided.

Singapore Cityscape 

■ Start of service: Tuesday, 7 September 2021
■ Route: Narita - Singapore
■ Terminal: Terminal 1, North Wing
■ Aircraft: B787-8 (configured for 290 seats (18 ZIP full-flat and 272 standard seats))
■ Flight schedule: Refer to the table below

Flight 
Nos.

Origin
Departure 

Time
Destination Arrival Time Flight Dates

ZG53
Tokyo/Narita

(NRT)
14:00

Singapore
(SIN)

20:25
September 7, 14, 21 & 28

October 5, 12, 19 & 26

ZG54
Singapore

(SIN)
21:55

Tokyo/Narita
(NRT)

6:05
（Next day）

September 7, 14, 21 & 28
October 5, 12, 19 & 26

* Please check the Ministry of Foreign Affairs website for information on entry restrictions at your destination.

NAA-Bldg., Narita International Airport, Narita-City, Chiba, 282-8601, Japan

URL：https://www.narita-airport.jp/en/



 

 

ZIPAIR to launch service between Tokyo (Narita) and Singapore 

from September 7 

July 21, 2021 
  

Tokyo, July 21, 2021 – ZIPAIR Tokyo today announced the decision to launch scheduled service between 
Tokyo Narita and Singapore on September 7, 2021. Reservations and tickets will be available today at 
2:00pm (Japan Standard Time) on the carrier’s website, https://www.zipair.net. 
 
Flight Schedule: Tokyo (Narita) – Singapore 
Flight Number Schedule Day of Operation Travel Period 

ZG 53 
Narita (NRT) 2:00 p.m. 
Singapore (SIN) 8:25 p.m. 

Tuesday September 7 – October 26 
ZG 54 

Singapore (SIN) 9:55 p.m. 
Narita (NRT) 6:05 a.m. (+1) 

– Flight schedule is subject to government approvals. 
 

Airfare 
The carrier will provide two types of airfares: "ZIP Full-Flat Value" and "Standard Value," offering two 
classes of service on a Boeing 787 configured aircraft. In addition, ZIPAIR features a "U6 Standard Value" 
fare for children under seven years of age at a flat rate of JPY5,000 per sector. This flexible and convenient 
service enables children, including infants under two years of age, to reserve a confirmed seat. 
 

(1) Fare Information 

Fare Type 
Fare (per seat, one-way) 

Age 
Tokyo – Singapore Singapore – Tokyo 

ZIP Full-Flat Value JPY50,000-397,000 SGD649-5,149 7 years and older 
Standard Value JPY15,000-295,000 SGD195-3,826 7 years and older 
U6 Standard Value JPY5,000 SGD65 Less than 7 years 

– In addition to the airfare, airport charges, fees, and taxes are required. 
– Each fare includes a maximum of 7kg of carry-on baggage per passenger. 
– Additional fees apply for optional meals, checked baggage(s), and for advanced seat selection. 
– Airfares (excluding U6 Standard Value) will fluctuate subject to the availability of each flight. 

(2) Airfare Rules ("ZIP Full-Flat Value," "Standard Value," and "U6 Standard Value") 

https://www.zipair.net/


Flight Booking On ZIPAIR Website or at ZIPAIR Contact Center 
Purchase Deadline At least 90 minutes prior to the departure of the scheduled flight 
Date Change Not permitted 
Refund Not permitted 

– For new reservations requested through the ZIPAIR Contact Center, an Administrative Fee will 
apply for each sector/per person for each transaction. 
– For more information, please visit the ZIPAIR website. 
 

 

Comment by Shingo Nishida, President of ZIPAIR Tokyo 
"We are pleased to announce that ZIPAIR is expanding our international network this September and will 
feature scheduled service to Singapore as our fourth destination. Singapore is not only known as a global 
financial and logistics hub in Southeast Asia, but also an attractive city featuring a multi-ethnic culture." 
 
"As the impact of COVID-19 continues, we believe that the best way to contribute to society today is to 
transport cargo and support the global supply chain using our Boeing 787 aircraft, while continuing to 
prepare for the day we can welcome back customers to travel freely between various countries and 
continents. ZIPAIR has implemented key measures against COVID-19 and is prepared to provide safe 
and secure flights, which includes the distribution of our ZIPAIR Care Kit and have applied an anti-viral 
and anti-bacterial coating throughout the cabin to protect our valued customers." 
 
"Due to the impact of COVID-19, restrictions on entry into both countries are still in effect, but we hope 
that our new service to Singapore will provide a new convenient option for those who need to travel to 
and from Japan for business or pleasure." 


